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ABSTRACT: Mental health in the younger generation is essential 
to have. However, guidance and counseling undergraduate 
students who face mental health problems are not all willing to 
seek help. The low intention to seek help among guidance and 
counseling undergraduate students is thought to be influenced by 
a lack of knowledge about mental health and low self-efficacy. The 
condition of not seeking help results in losses for oneself, the 
community and the nation's future. The research aims to 
determine the influence of mental health knowledge and self-
efficacy on intentions to seek help. The research used a 
quantitative design and data analysis using linear regression 
assisted by SPSS 26. The population of this research is guidance 
and counseling students. Researchers used purposive sampling 
and obtained 194 respondents willing to participate in the 
research. Researchers used three instruments. On the Mental 
Health Knowledge Schedule scale, the validity level moves from 
.391 - .870 with a reliability of .896. The general self-efficacy scale 
with the validity value moves from .450 - .731 and a reliability of 
.868. The intention to seek help scale with scores ranging from 
.668 - .845 and a reliability of .887. The research results are: (1) 
there is an influence between mental health knowledge and 
intention to seek help, (2) there is no influence between self-
efficacy and intention to seek help, (3) there is a correlation 
between mental health knowledge and self-efficacy, (4) there is 
no influence between mental health knowledge and self-efficacy 
on intention to seek help. Suggestions for further research need 
to reduce the stigma of mental health problems, expand access 
to mental health assistance and increase undergraduate students' 
trust in the professional competence of mental health 
professionals in the educational environment so that 
undergraduate students are willing to take advantage of access to 
assistance. 

 
INTRODUCTION 

Facing the world in the VUCA era (Ciolacu et al., 2023) guidance and counseling students must 
be ready to face conditions of large-scale change, uncertainty, complexity and ambiguity (Mukhlisah, 
2021). Change can bring positive sides (Hanine & Dinar, 2022) such as in the education sector (Latha 

mailto:dinirakhmawati@upgris.ac.id*
https://doi.org/10.51214/00202406798000
https://orcid.org/0000-0001-9567-9391
https://orcid.org/0009-0009-4198-381X
https://orcid.org/0000-0001-6123-6242
https://orcid.org/0000-0003-1223-5723


 
Yulianti, P. D., Rakhmawati, D., Suyati, T., Hidayati, R., & Kusmanto, A. S.– Mental Health Knowledge… 

 

Bulletin of Counseling and Psychotherapy ꟾ Vol 6, No 1, 2024 ꟾ 2 

 

 

 

& B, 2020), in learning process (Mulyoto et al., 2023) government (Wafiroh et al., 2022), and the 
economy (Cerya et al., 2021). 

In facing changes, guidance and counseling students should have readiness because in their 
education prospective guidance and counseling teachers are given/ though various theories, 
methods and practice in guidance and counseling (Açıkgöz & Babadoğan, 2021; Afdal, 2022; Wrenn 
& Wrenn, 2009). Through various provision in terms of academic and non academic aspects as well 
as mastery of varoious konds of softskill and hard skill (Lamri & Lubart, 2023; Patacsil & S. Tablatin, 
2017), undergraduate guidance and counseling students can provide efffective psycological 
assistance and support. Because through the knowledge they have received, guidance and counseling 
students have adequate mental health knowledge. 

The mental health of university students is of increasing concern globally (Macaskill, 2013). In 
fact researchers found that more than half (62,1%) of student had higher knowledge and 85,1% of 
students had higher awareness of mental health problems (Chen & Li, 2023; Siddique et al., 2022). 
Health problem occure before the age of 24 (Kessler et al., 2007), so university students represent a 
high risk group (Macaskill, 2013). 

Importance for students to have intention to seek help because it can increase mental 
endurance and remain focused on academic achievements (Li et al., 2023). Intention to seek help 
reflects awareness of the importance of self care and mental health during study. Intention to seek 
help is an important and crucial term for everyone (Kumar, 2023). Intention to seek help is defined 
as a person’s willlinness to receive psychological assistance such as provising advice, information, 
ttreatment, or general support responses to problems (Rickwood et al., 2012) from both 
professionals and trusted people such as parents, siblings, family members and friends 
(Gebreegziabher et al., 2019) to reduce the psychological pressure they face. According to David 
Mechanic, the intention to seek help ia a form of adaptive coping (Rickwood et al., 2012) to get help 
form external parties to deal with concerns about mental health problems.  

In fact, when experiencing psychological problems, not many guidance and counseling/ 
pychological students seek professional help (Thomas et al., 2014). These factors are influenced by, 
among others: shame, not knowing who to go to who can help, lack of access to mental health 
services, as well as the belief that mental health does not have a serious impact, difficulty identifying 
disorders, stigma, negative perceptions when seeking help, do not understand or do not know which 
counseling services are good and effective and think that mental disorders are not serious. Setiawan 
stated that in Indonesia, the level of student willingness to seek professional counseling services 
outside the university is generally low (Setiawan, 2006). Yet, seeking help from preofessional 
resources is effective in preventing and managing mental health and is a protective-factors against 
the rsik of suicide. Low intention to seek help is thought to be correlated with a high prevalence of 
mental health disorders. Mental health disorders during undergraduate student life are very diverse 
(Bruffaerts et al., 2018) such as: cases of depression, self-harm, suicide, anxiety, pressure/stress, 
information flooding, experiencing social isolation, uncertainty in career, and difficulties in dealing 
with adaptation (Kulsoom & Afsar, 2015; Mofatteh, 2021). 

Research on students intentions has been conducted in entrepreunial intentions (Al-Mamary 
& Alraja, 2022) and pharmacy students’ intention to work in pharmacies (Alshehri et al., 2024). 
Research on factors that influence behavioral aspects has been carried out, but research on attitudes/ 
intentions to seek help among adolescents is still minimal (Ando et al., 2018). In fact this can be a 
step forward in utilizing service because according to the theory of planned behavior, attitudes 
influence behavior through the intention to carry it out (Ando et al., 2018). 
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Intention to seek help is thought to be influenced by mental health knowledge and self efficacy. 
Mental helath knowledge or mental health loteracy us the capacity to accrss, process and apply 
information about mental illness and treatment (Jorm et al., 1997). Where mental helath literacy is 
defines as knowledge, attitudes and skill. Mental health literacy includes four components: a) 
Knowledge of how to achieve and manintain goog mental health, b) knowledge of mental disorders 
and their treatment, c) reduce stigma against those living with mental disorders and d) increase help 
seking effectiveness (Wei et al., 2017). Mental helth knowledge studies have been conducted in 
teachers communities (Nalipay et al., 2023; Yulianti & Surjaningrum, 2021), adolescents (Nobre et al., 
2021) and students (Miles et al., 2020; Tariku et al., 2022). 

Mental health knowledge research can promote early identification of mental disorders and 
improve mental health outcomes, increasing the use of health services, empowering the community 
to take action to achieve better metnal health. When students have adequate mental health 
knowledge, they will be able to influence themselves, their communities and the future of the nation. 
The low intention to seek professional help can be influenced by a lack of knowledge about mental 
health. Mental health knowledge refers to an individual's understanding of recognizing various types 
of mental health disorders. In Indonesia, mental health literacy knowledge is still low (Yulianti & 
Surjaningrum, 2021).  

Lack of knowledge about mental health disorders can cause stigma (Tesfaye et al., 2021) and 
hinder mental health care. Thus, it can be said that low mental health knowledge has a negative 
impact on oneself and others. Regarding oneself, individuals are not ready to decide what to do when 
individuals feel symptoms related to psychological disorders. Individuals may also pretend to be fine 
and deny allegations of psychological disorders. This can lead to reluctance to seek psychological help 
(Hartini et al., 2018). A study from (Kristina, 2020) states that the mental health literacy level of 
students from health sector is higher than non helath students (Kristina, 2020). Self efficacy research 
has been conductes in nursing students (Yiin et al., 2024) and dental students in Saudi (Nafea, 2022) 
while research on guidance and counseling students has not ben conducted.  

Another factor that is thought to influence the intention to seek help is self-efficacy. Self-
efficacy is an individual's self-confidence which refers to the extent to which an individual believes 
that he or she is capable of completing tasks or overcoming challenges in life. Self-efficacy in general 
has a critical and important role in the development and guiding behavior and psychological 
performance of students (Liu et al., 2023). Self-efficacy refers to ‘beliefs in one's capabilities to 
organize and execute the courses of action required to produce given attainments’ (Bandura, 1977). 
Self-efficacy, as a key element of social cognitive theory, appears to be a significant variable in student 
learning. Many studies have pointed out that self efficacy lead to students’ motivation, confidence 
(Breuninger et al., 2019), self regulated learning (Zhang & Zhang, 2024) and academic performance 
(Meera & Jumana, 2015). The existence of self-efficacy is thought to influence the way guidance and 
counseling students manage problems and seek the help they need. 

The influence between mental health knowledge and self-efficacy in undergraduate students 
will vary. Students who have good mental health knowledge about mental health tend to have high 
self-efficacy. Having an understanding of mental health conditions and how to treat them will give 
guidance and counseling students a sense of confidence and control in managing their mental health. 
When students have adequate self efficacy and mental health knowledge, students will have the 
intention to seek professional help when facing psychological problems. There are studies that state 
a significant relationship between knowledge and efficacy in caregivers (Andy Rias, 2016; Pratama & 
Widodo, 2017), but in other studies there is no relationship between knowledge and infection 
prevention self-efficacy; washing hands among nursing professional education students at the 
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nursing faculty at Syiah Kuala University (Afifah et al., 2022). Based on the inconsistency of these 
findings, the researchers attempted to determine the influence of mental health knowledge and self-
efficacy on the guidance and counseling student community. 

 
Aims and Hyphotheses 

This study is significant because guidance and counseling students are expected to have better 
grasp of mental health, which will help them handle academic, social and emotional stress. Similarly, 
self efficacy is a manifestation of confidence in one’s capacity to surmount obstacles and accomplish 
success. Understanding mental health issues and feeling competent in students own abilities can help 
them realize how important it is to get professional assistance when they need it. By influenceing 
optimal academic accomplishment and enhancing future quality of life, guidance and counseling 
students’ mental health can be supported by adopting an attitude of requesting professional help 
when needed. 

Hypotheses of this study: (1) there was an influence between mental health knowledge and 
intention to seek help, (2) there was an influence between self-efficacy and intention to seek help, 
(3) there was influence between mental health knowledge and self-efficacy, and (4) there was an 
influence between mental health knowledge and self-efficacy and the intention to seek help. The 
researchers conducted empirical research to determine the influence of each variable so that it can 
serve as a basis for mental health/ counseling professioanls to develop intervention methods/ insight 
into how counselors support mental health knowledge, can increase self efficacy and encourage 
guidance and counseling students to seek help, help raise awareness of the need of mental health 
treatment in higger education setting and foster an environment conducive to optimal growth and 
development. 
 
METHODS 
Design 

This study uses a qualitative approach. This research uses a correlational research design to 
identify the relationship between two or more variables. Quantitative research is a data collection 
method that is able to understand complex things in astructured and objective manner in various 
scientific disciplines. Collecting anf analyzing data for hypothesis testing (Mohajan, 2020) and 
understanding patterns/relationship between variables as well as to establish cause anf effect 
relationship. This research focuses on numerical data, the use of statistical analysis, structures data 
collection methods, variable control, objective, and generalization, has a large sample size, 
standardized procedures and instruments, has empirical evidence, objective interpretation and 
reproducibility (Alek, 2013). 
 

Participant and procedures 

The researcher populastion was 828 guidance and counseling under graduate student. 

Researchers used a purposive samoling technique because they only used students who specifically 

came from guidance and counseling. The purposive sampling technique is the deliberate selection of 

informants because of the qualities of the informants (Tongco, 2007). 

 

Instruments 

Researchers used three instruments: The Mental Health Knowledge Schedule Instrument, 
which Sir Graham Thornicroft constructed. The self-efficacy scales use the general self-efficacy 
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instrument constructed by Born (2014). General self-efficacy is correlated to emotion, optimism, and 
work satisfaction. Negative coefficients were found for depression, stress, health complaints, burnout 
and anxiety. The total score is calculated by finding the sum of all items. Joseph H. Hammer and 
Douglas Spiker constructed the intention to seek help scale. The MHSIS contains 3 items, and the 
instrument is unidimensional. The highest score indicates a high intent to seek help. All three 
instruments were in English, and the researcher used APA guidelines to translate them into 
Indonesian. The researcher then translates it back into English to obtain similar meaning and 
accuracy. 

 
Data Analysis 

Data collection uses a survey assisted by Google Form. Data analysis using linear regression 
assisted by SPSS 26. 
 
RESULTS AND DISCUSSION 
Results 

Based on the results of data distribution, the results showed that there were 194 people. The 
research respondents consisted of 54 men and 140 women. In more detail, there were 88 first 
semester students, 36 people of 3rd semester students, 14 people of 5th semester students and 54 
people of 7th semester students. 

Based on the validity test, on the mental health knowledge scale of 24 items there are items 
that fall consisting of numbers 1,2,5,8,9,11, 12, 14, 17 and 20. The validity level moves from .391 - 
.870 with a reliability of .896. On the self-efficacy scale, all 10 items were declared valid. The validity 
value moves from .450 - .731 with a reliability of .868. On the intention to seek professional help scale 
which consists of three items, based on validity and reliability calculations, all three are declared valid 
with scores ranging from .668 - .845 with a reliability of .887. Based on the normality test on the 
Mental Health Knowledge variable, it has a significance level of .063 > .050, self-efficacy has a 
significance value of .910 > .050 and Intention to seek mental help has a significance of .053 > .050. 
The three data variables are declared to be normally distributed. Based on the results of the 
homogeneity test based on mean, a significance value of =.57 > .050 was obtained, thus the variances 
of the three variables were identical or homogeneous, see table 1.  

  
Figure 1. Normality and homogenity test 

Table1. Validity and reliability test 
 M  Variance SD  Validity Reliability Normality Homogenity  N   

Mental Health 
Knowledge 

25.73 57.857 7.606 .391- .870 .896 .063 .057 14 

Self efficacy 37.77 35.909 5.992 .450- .731 .868 .910 .061 10 
Intention to 
seeking help  

13.70 15.597 3.949 .668 .845 .887 .053 .065 3 
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Based on the descriptive results obtained from the mental health knowledge variable, 29 
students had a low score, 140 students had a medium score, and 25 students had a high score. In the 
self-efficacy variable, there were 29 students who had low self-efficacy, 139 people in the medium 
category and 29 people in the high category. In the intention to seek help variable, there were 30 
students in the medium category, 123 students in the medium category and 41 students in the high 
category. Complete calculations as in the following table 2. 

In hypothesis 1, the results showed that there was an influence between mental health 
knowledge and intention to seek help. This is proven by the results of statistical tests that the 
correlation coefficient between mental health knowledge and intention to seek help has a value of r 
= -0.130 with a sig value, amounting to: .035. Thus, it can be concluded that mental health knowledge 
and intention to seek help have a correlation shown by a value of .035 < .050.   

In hypothesis 2, the results showed that there was no influence between self-efficacy and 
intention to seek help. The statistical test results show that the correlation between self-efficacy and 
intention to seek help has a value of r = .088 with a sig value, amounting to: .112. Thus, there is no 
correlation between self-efficacy and the intention to seek help, which is indicated by a value of .112 
> .050. In hypothesis 3, the results obtained show that there is a correlation between mental health 
knowledge and self-efficacy. The statistical test results show the value r = -0.169 with a sig value, 
amounting to: .009. Thus, it can be concluded that mental health knowledge and self-efficacy have a 
correlation value because the calculated r value is greater than the r table value, namely .009 < .050. 
In hypothesis 4, the results showed that there was no influence between mental health knowledge 
and self-efficacy and the intention to seek help. The results of statistical tests show that between 
mental health knowledge and self-efficacy and intention to seek help, the value is r = -0.169 with a 
sig value, amounting to: .009.  

Between mental health knowledge and self-efficacy and intention to seek help, there is a 
correlation shown by the number .009 < .050. In the Summary Model, the multiple correlation 
coefficient value obtained jointly between mental health knowledge and self-efficacy on intention to 
seek help obtained a value of R = .146, with a determination value: .011, F_calculation value: 2.089 
with a sig value. of .127. Thus it can be concluded that because sig. .127 > .05 means there is no 
mutual relationship between mental health knowledge and self-efficacy on intentions to seek help. 
From calculations using Anova, the calculated F value was 2,089 with a Sign value. = .127. Because 

Table 2. Categorization Result 
Mental Health knowledge 
Variable 

Total M SD Minimum 
Score 

Maximum 
Score 

Low 29 58.634 9.03276 32 87 
Medium 140 
High 25 

Self-Efficacy Variable Total M SD Minimum 
Score 

Maximum 
Score 

Low 29 37.7732 6.14675 10 50 
Medium 139 
High 26 

Intention to seek help Variable Total M SD Minimum 
Score 

Maximum 
Score 

Low 30 4.4502 1.23566 1 6 
Medium 123 
High 41 
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Sign. = .127 > .05 then the regression model is not significant as indicated by the regression model Y 
= 4.887 – .016 X1 + .014 X2.  
 
DISCUSSION 

Referring to the results of hypothesis testing, it is proven that the research hypotheses 
proposed, both simultaneously and partially, were all accepted. This shows that all the predictor 
variables studied (namely religiosity and peer support) together have a significant influence on 
commitment in dating relationships among students in early adulthood. These findings confirm that 
both religiosity and peer support have an important role in forming commitment in college students' 
dating relationships in early adulthood. 

In hypothesis 1, there was an influence between mental health knowledge and intention to 
seek help. The two variables have a low correlation. It can be explained that each individual is unique 
and their behavior is filled with many elements (Cohen & Kitayama, 2019), the existence of individual 

Table 3. Correlation variables 
  Variables Intention to seek 

help (Y) 
Mental health 

Knowledge (X1) 
Self-Efficacy (X2) 

Pearson 
Correlation 

Intention to seek help (Y) 1 -0.13 .088 
Mental health Knowledge (X1) -0.13 1 -0.169 

Self Efficacy (X2) .088 -0.169 1 
Sig.  
(1-tailed) 

Intention to seek help (Y) . .035 .112 
Mental health Knowledge (X1) .035 . .009 

Self Efficacy (X2) .112 .009 
 

 

Tabel 4. R Value 
Model R R 

Square 
Adjusted 
R Square 

SE of the 
Estimate 

Change Statistics Durbin-
Watson R 

Square 
Change 

F 
Change 

df1 df2 Sig. F 
Change 

1 .146a .021 .011 1.22875 .021 2.089 2 191 .127 1.926 

 

Tabel 5. Anova 
Model Sum of Squares df M F Sig. 

Regression 6.307 2 3.153 2.089 .127b 
Residual 288.378 191 1.51 

  

Total 294.685 193 
   

 
Tabel. 6. Coefficients Intention to seek help 

Model Unstandardized 
Coefficients 

Standardized 
Coefficients 

t Sig. Correlations Collinearity 
Statistics 

  B SE B Zero-
order 

Partial Part Tolerance VIF 

(Constant) 4.887 0.872 
 

5.606 0 
     

mental 
health 
knowledge 
(X1) 

-0.016 .01 -0.119 -1.634 .104 -0.13 -0.117 -0.117 .971 1.03 

self 
effikasi 
(X2) 

.014 .015 .068 .933 .352 .088 .067 .067 .971 1.03 
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differences in experiences, values and views will cause variations in intentions to seek help. There are 
various factors, even though guidance and counseling students have an adequate level of mental 
health knowledge, many of them do not realize when to seek help or underestimate the severity of 
the problems experienced by students. This is in line with research by Caldeira et al. (2009) that 
students have a high level of problems with drug abuse but rarely realize the need for treatment or 
seek help (Caldeira et al., 2009). Even though students have adequate mental health knowledge, they 
do not utilize the resources available on campus or in the surrounding environment that provides 
mental health services. 

This is in accordance with research by Aldalaykeh et al. (2019) in Jordan, that mental health 
services are effective but underutilized for seeking help (Aldalaykeh et al., 2019). Lack of information 
about existing mental health services can reduce students' intention to seek help. The influence of 
cultural factors (Topkaya, 2015), which will influence students in dealing with mental health problems 
and seeking help. Research has found that East Asian families prefer to deal with problems related to 
mental illness themselves rather than seeking help from mental health professionals because of 
concerns about being stigmatized about mental illness (Root, 1985) and that families play a large role 
in the care and treatment of family members in Asian American families (Park & Chesla, 2010). 
Guidance and counseling students who have good knowledge about mental health may feel more 
capable of dealing with their own problems and less likely to seek help. Students have adequate 
mental health knowledge. Students have received lecture materials related to personal conditions, 
mental health conditions and various theories and techniques for managing themselves and their 
mental health.  

Thus, a high mental health knowledge score makes students have sufficient knowledge so that 
they are more independent in solving the psychological problems they face, have more effective 
coping strategies and have good problem-solving strategies by optimizing their own potential in 
solving problems. Willingness to accept psychological help is a form of coping behavior (Mojaverian 
et al., 2012). 

The results showed that there was no influence between self-efficacy and intention to seek 
help. In many studies, self-efficacy can be related to intention to seek help, but there are certain 
conditions where this relationship is not significant. There are several influencing factors suc as: 
guidance and counseling students have self-efficacy in the medium category, so students tend to feel 
capable of solving their own problems without external help. Thus their intention to seek professional 
help becomes lower. Even though guidance and counseling students have self-efficacy in the medium 
category, they are resistant to their intention to seek help because of social stigma. This research is 
in line with research conducted by Yamawaki & Green (2020) that public stigma has a greater impact 
on the intention to seek help for Japanese people compared to Americans (Yamawaki & Green, 2020). 
The relationship between self-efficacy and intention to seek help may be moderated by other factors 
such as the level of pressure from the problems faced, personal experience so far in solving problems 
or the existence of social support. 

The results obtained show that there is a correlation between mental health knowledge and 
self-efficacy. It can be explained that guidance and counseling students with mental health 
knowledge who are in the moderate category apparently have an effect on self-efficacy. This can be 
explained because with the mental health knowledge they have, students know how to manage 
mental health through implementing healthy coping strategies so that students have higher self-
efficacy in facing challenges. Previous research findings explain that coping influences an individual's 
control expectations so that self-efficacy becomes a mediator between coping strategies and 
responses to stress (Zimmer-Gembeck & Skinner, 2016). Second, mental health knowledge can 
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include an understanding of the importance of social support in maintaining mental health 
(Bjørlykhaug et al., 2021). 

These conditions make students try to build social networks that support them so that they can 
strengthen their self-efficacy. Thirdly, adequate mental health knowledge makes students 
understand their mental health condition well (Wiedermann et al., 2023) and becomes an important 
part of their psychological well-being so that students are more open in seeking help and have high 
self-efficacy in managing stress or emotional pressure they experience. Fourth, mental health 
knowledge can help increase awareness about the importance of early mental health care and 
prevention of mental health problems. Students who realize the importance of mental health 
prevention efforts can prevent the escalation of mental health problems (Colizzi et al., 2020; Singh et 
al., 2022) so they will tend to develop their self-confidence in maintaining mental health. This 
research supports previous research that mental health literacy has been proven to be a significant 
predictor of self-efficacy in students (Beasley et al., 2020). 

The results showed that there was no influence between mental health knowledge and self-
efficacy and the intention to seek help Based on these results. It can be explained that although 
descriptively students' knowledge and self-efficacy are included in the moderate category, it is 
suspected that stigma is the main obstacle in their intention to seek help. Students feel embarrassed 
or worried about the perception that will arise if they seek help. The stigma surrounding mental 
health problems can prevent students from seeking help. The results of this study are in line with the 
findings of Shabrina et al. (2021) regarding perceptions of stigmatization and intentions to seek 
mental health help among undergraduate students (Shabrina et al., 2021). The decision-making 
factors to seek professional help are very complex and influenced by various variables such as 
psychological, social and cultural. An individual's ability to express emotions is identified as one of the 
effective factors in predicting a person's intentions behind whether he or she will seek psychological 
help (Paternite & Johnston, 2005). Apart from that, teenagers feel strange and insecure when it 
comes to issues related to mental health and seeking help (Westberg et al., 2022). Environmental or 
cultural factors that value independence or independence may reduce help-seeking intentions 
(Ishikawa et al., 2023), regardless of the level of knowledge and self-efficacy. Even though students 
have mental health knowledge, they may not be aware of the existence of mental health problems 
within themselves so that low self-awareness can influence their intention to seek help. 
 
Implications 

The implications of the results of this research are significant for both academic and practical 
considerations. The negative relationship identified between self-efficacy and intention to seek help 
shows the importance of increasing the role of mental health service institutions and the 
professionalism of mental health professionals (psychologists and counselors) to continue to improve 
competence and strive to reduce stigma related to mental health. Apart from that, lecturers can 
integrate elements that encourage student self-efficacy into the curriculum. 
 
Limitation  

Although this research has contributed to the understanding of mental health knowledge, self-
efficacy and intentions to seek help, it also has limitations. This research has limitations because it 
has a specific population, namely guidance and counseling students. The presence of specific 
respondents who already understand mental health knowledge has an impact on the results. It is 
possible that respondents from other students from various majors have varying levels of mental 
health knowledge which could have an impact on their intention to seek professional help. In the 
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future, it is necessary to conduct in-depth analysis on a broader student population to help detail the 
factors that influence the lack of influence or correlation between variables. In this way, we will be 
able to provide in-depth insight into the factors that need to be considered and design support 
programs to improve students' psychological well-being. Apart from that, in the self-efficacy 
instrument, researchers use a general self-efficacy scale and do not use a self-efficacy scale that is 
more specific to a particular thing/problem. Thus, future research is expected to consider using a 
more specific self-efficacy scale. 
 
CONCLUSION 

The results of this study aim to determine the influence of mental health knowledge and 
intention to seek help, the influence of self-efficacy on intention to seek help, the influence of mental 
health knowledge on self-efficacy and the influence of mental health knowledge and self-efficacy on 
intention to seek help. The research results showed that there was no correlation between mental 
health knowledge and self-efficacy on intentions to seek help. A correlation occurs between mental 
health knowledge and self-efficacy. However, overall, the variables mental health knowledge and 
self-efficacy have no effect on the intention to seek help from guidance and counseling students. 
Counseling students have high mental health knowledge and self-efficacy, but they have low 
intentions to seek help. This is due to many factors such as stigma, fear of being justified after telling 
a problem, the existence of a collectivistic culture where individual problems must be resolved 
internally with themselves, parents, new friends and going to mental health professionals, the high 
cost of accessing health services, solution strategies good problems because they have high 
knowledge and self-efficacy so they are more independent in solving problems. Future research 
needs to reduce stigma for prospective teachers, expand access to mental health assistance for 
students, increase safety and comfort in providing psychological assistance, increase student 
confidence in the professional competence of counselors/psychologists in their environment so that 
students are willing to take advantage of access to assistance. 
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